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Mobile cash transfer
hits $t .4b a month
Users say transactions are safe but cost is higlr: USAID sudy
MUHAUMAD ZAHDUL ISI,AM

The counrqr's oobile banking aector
colrtiques to grow exponenrially, sc{-
ing a ne$, height in Febnury. according
to a strdy by the USAID.'

Ihe total \ralue of moudly transac-
tions made through mobile phon€g
stood at $1.42 billion or Ik 11,104
clore in +ebruary, according to dte
stud, 'Mobile Financial Sewices in
Bangladelh'.

Ofihe amoun! carh-in tansacrio s
accounted for $595 millioo, castlout
$523 Diuidn and peEon-to-pqson
$265 millioL

Bangladesh har a rapidly growing
mobile finalcial s€rvicB indusry,
accounting for'more dran 8 percent of
the total reSiit€red mobile money
accounts globally, said the USAID.

'All rhis has happened itr lers than

ro iusr under 77 million in February
2015.

On average, $47.44 million is tan&
acrcd daityvia mobile phones.

'Lots of people are sti.ll. out of the
bankitrg rctwork and ifllrc can bd4g
aI ofthem uderthe baoking channd
thir figure will rise lhster ihan in the
lasttwo),€an,' Rahma+added.

Ihe report is the coruolidation of
the lindings dedved ftom desk
rereardr and face-to-faice interrriews
with key mobile financial- savices
provides, telecom operators, technol-
ogr plaform providers, regulaton,
and USAID health and agriculture
proiecl staffand 904 beDeffciaris.

A maiorig ofthe respoudenrs wcre
itterested in EiDg mobile phonec for,
bill payEena (77 perce ), savings
(76 perce[t), atutime top-ups (70

stalemmt, whidr Bhova drat dre cost
of MFS Emains a concem for some
u6ets

Dutdr-Bangla Bark orc of the
leading mobile filaocial se$ice! pro-
vid6s, said they found that Dost of
their cr8tomerB do not hd€ rheir owD
mobile banking accounts

'!Are found that people are mo4S
using the agenb' accounts for t'ansact-
ing money.\e banking regulator ir
concemed abouht' said,Abul Ihrhern
Md $hirir:, deputy rhalaeing director
ofDutdFBanala Bank

lte srudy also meotioned the rap
idly growing mobile financial service:
iudusry, with at least 10 providers
alreadyoffering services on dre market

Btac BaDk's bIGBh dominat.s the
MIS spacq accounting for more thin
halfofthe market, followed by Dutdr-
Bangla Bar* wi& about one{ixth ofperc€r[), sdtool fe€ paymeDB (60

ffnancid sewice products in
2011.'

Between ,anuary 2013 and February
201 5, the luEber of regist€rred dients
inoeased morc than 6ve-fold ftom 5
million ro over 25 milliorL

'But the industy has more optiong
to grow firfiher,' said Mahfuzul
Rahman, executive directot of
Bangladerh Bank.

the number of transadioB has
grown signiflGndy over the past trdo

,'ea$, ftoItr l0 milliotr in ,anuary 2013

percmt).
By large-margins, u.ren of mobile

ffnancisl sqvia€ or MFS agreed that
rancacions are safq, easy, atrd.co re-
nient Some 82 pcrcent ofthe respon-
deors in rhe survey cetiffed hobile
trauactioN to be safe but 8 Dercent of
dreu!€rghavedoubt I

Although a maiority of respondenB
noted that MFS saeed them Donq due
ro lowcr transacion fees (51 percetrQ,

more rhaD a quarter (25 p€rc€ot) dis-
agreed or strongly dilagre€d rrith tlnt

Ihe rer4aining eight provideii with
live s€rvfte q.trently account for
aroutrd a qualt€r of the toial market
share

The main population target of
providers has been the unbanked
and under-banked. bKash has
played a siSnificant role in oeating
the market and buildin€ awareness

'ro the extent that ronii ieb[ld iefer
to bKash to mean all mobile finan:.
cial services.

IIAD MOXf, ONA3

Mobile cash transfer hits $1.4b a month
FROM PAGE BT

Mahindra Comvi , a mobile fi'Iancia]
solutions provider, said Bangladesh is in
the leadingposition in the southeastAsian
rhtions in terms of MFS.

IGmalieet Rastogi, global head ofbusi-
oess development of Mahindra Comvim,

said: 'Mobile money is gfowing at the rate
of 30 percelt per year and this rate of
gowth is er<pected to continue for the next
two years and t-hen it should become sta-
ble."

'So, we expect the current lolume of
transaction to double after five years. "
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Teletalk off ring
3G broadband
at lower speed
Ahnxd shawki

STATE-RLN mobile phone
opemtor Teletalk is offedIrg
3c broadband iDtemet at
512kbps speed violating the
minimum broadband inter-
ftt speed limit oI lMBps set
by the telecom mgr atox

Other pdvate mobile
phone companies, on the
oiher hand. do noi mention
the speed of their intemet
packa8es while offering to
the custome$ - in an ap-
parent attempt to deceive
the customers which is un-
der investigation by the tel-
ecom regulator.

Teletalk rnder its 3G ple-
paid dongle packages also of-
fer data paiikhges at 256kbps
speed which is considercd
at 2G speed according to the
industy standard.

The company's 3G data
package, however, offers
reaching up to 4tr{Bps.

The Bangladesh Tele-
corrmunication Regulatory
Commission in 2013 itr a
notce said that any broad-
band offer must have at least
lllBps speed; otherwise, it
will be counted as oarmw-
band.

'l am not aware of a.ny
rule for mandatory lMBps

service lor 3G broadband.
We offer 512kbps speed aDd
we deliver what we offer'
Teletalk managing direc-
tor cias Uddin Ahmed told
New Age when asked about
the issue.

He said the data packa€es
werc designed after the rnar-
ket assessment, i{nd we have.
desigred orrr packages based'
on the pacticality of the
counhy and the custome$.'

Meanwhile, Grameen'
phone, Banglalink, Robi and
Airtel have only generic in-
temet packages for custom-
ers and do not differcntiate
between a 2G or 3G sub-
scriber; but they claimed to
have sepamte user base for
both the segments.

Although the rnajodty of
the corntry's mobile phone
nsers aI€ l.mder the 2G net-
work, which is a slower data-
transfer technolo8y than
3G, the mobile opemtom
are charging same pdces for
packages for both 2c and 3c
users-

The BTRC has rccently
launched an invesugation to
check how the private oper-
ators aIe designin8 their data
packages and co[ununicat-
ing those to the custome$.

Continued on 82 Col. 7

Teletalk offering 3G
Continued from Bl

'We are working on the
issue already. After finishing
the assessment we will $oon
submit a Eport,' a BTRC ofr-
cial told New Age on Sunday

As a state-owned com-
pany 'lbletalk lairrrched the
couEtry's fust 3G servic,
in October 2012 o tcst-
run with a condition that
it would pay the auctioned
price of the spectNm after
the auction was comdlete.

The gov6mment 6n Sep-

tember 8, 2013 auctioned 3G
spectnrm when four private
opeiatoD took part. Gra-
meetrphorre took 10M]Iz at
a cost of $210 milLiou, and
Banglali*, Robi aad Aiftel
took 5 MHz each at the pdce
of S105 million.

BTRC officials said the
regulator had several times
asled Teletalt to pay its
dues but the top manage-
ment of the mobile phone
operator did Irot even Ieply
to their lenels-
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